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INTRODUCTION

The purpose of this Code of Conduct (CoC) is
to define a standard of business that reflects
the general ethics and values of F&H Group
A/S (F&H).

At F&H we are committed to maintaining

high standards of legal, ethical, social and
environmental conduct in accordance with all
applicable laws and regulations. We care about
not only our customers, our own employees,
business partners, and suppliers, but all workers
through our supply chain, and the communities
we are sourcing from. We have a duty to ensure
that the products we sell and the goods and
services we use, are responsibly sourced.

We have expectations not only to our suppliers.
We ourselves, at F&H, are committed to being
an active and proactive business partner that
comply with this CoC, who takes responsibility
and continuously work to improve the way we
conduct business.

All F&H suppliers must sign and comply
with the guidelines of this CoC.

It is our expectation that compliance with the
guidelines of this CoC will eventually apply
throughout the entire supply chain. For this

to succeed, there is a need for strong and
committed collaboration with all our suppliers.
We wish to create and maintain supplier
collaborations, where we work to jointly identify,
prevent, mitigate and alleviate violations of
human rights as well as negative environmental
impacts from our activities. We expect our
suppliers to make demands on their suppliers
regarding compliance with applicable legislation
and guidelines for responsible business conduct
and to follow up on whether implemented.

At F&H, we take great care to ensure good

conditions for our employees, and we expect
the same from our suppliers.
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We communicate sincere and transparent

both internally and externally, which, among
other things means, that we actively listen

and are open for dialogue with customers,
suppliers and all stakeholders to create a mutual
understanding. We are aware that the meaning
of good conditions varies across cultures.

As a minimum though, we expect that fun-
damental human rights and labor rights are
respected and that our suppliers focus on
ongoing improvements for the aspects within
the frame of this CoC for the benefit of their
employees.

The foundation of this Code of Conduct
F&H has joined the UN Global Compact
initiative and wish to respect and promote the
Ten Principles of this initiative which cover
aspects of human rights, labor rights, climate
& environment and anti-corruption.

By joining the Global Compact, F&H is

obliged to report annually on how the company
has contributed to the achievement of the
Sustainable Development Goals. In this work,
our suppliers play an important role in our
continuous improvements. Alongside with

the Declaration of Human Rights, the ILO
Declaration on Fundamental Principles and
Rights at Work, the UN Convention on the Rights
of the Child, the Rio Declaration on Environment
and Development and the UN Convention
against Corruption, these Ten Principles form
the foundation of this CoC.

Audits, monitoring and complaints

All factories based in risk countries (as defined
by amfori) involved in the production of products
to F&H must be amfori BSCI audited (or similar
— must be on same level as amfori BSCI). When
the factory is audited according to amfori BSCI
the overall rating shall be C or better.

Furthermore, F&H representatives must

have access to all relevant data, areas and
employees if requested, even if prior notice

of an audit at the factory has not been given.
Any discrepancies will be noted, and a
compliance date will be determined according
to the scope of the non-compliancy.

Depending on the severity of the non-
compliance F&H reserve the right to terminate
all existing agreements and cancel any
existing orders without any compensation

to the supplier if the non-conformity is not
corrected in an acceptable manner.

It is important to F&H that there are
opportunities to express a violation of, or
concern in relation to, this CoC in a secure
and anonymous manner. This is to ensure
that we all work together to achieve important
improvement potentials.
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LEGAL COMPLIANCE

This CoC is a supplement to laws and
regulations of the country in which the supplier
operates and in case of any conflict between
local laws or regulations and this CoC, then
local laws apply. If the standards of this CoC
are higher than the legal requirements imposed
by local legislation, then it will be the CoC
standards that are to be followed when doing
business with F&H.
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HUMAN RIGHTS

Our suppliers must support and respect the
internationally declared human rights standards
as stated in the Declaration of Human Rights,
work against exploitation in the workplace and
make sure they are not complicit in human rights
abuse.

Protection of personal data

We expect our suppliers to collect, use and
otherwise process personal information
(including that from workers, business partners,
customers and consumers in their sphere of
influence) with reasonable care. The right to
privacy if monitoring employees, gathering or
keeping personal information must be respected
in accordance with applicable legislation.

Community impact

We expect our suppliers to take responsibility
for its surrounding community. This for example
means that they must refrain from involvement
or complicity in human rights violations.
Furthermore, the supplier should not be involved
in mining activities that directly or indirectly
gives rise to conflicts in the surrounding
community or benefit from improper, forced
relocations and must compensate adequately
for legitimate relocation. The supplier must
establish and maintain emergency procedures
to prevent all health emergencies and industrial
accidents affecting the surrounding community
or environment.
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LABOR RIGHTS

We expect that all employed in our supply
chain work under decent and fair conditions.
In general, we expect our suppliers to respect
and to follow ILOs Declaration on Fundamental
Principles and Rights at Work.

Health and safety

The right to healthy working conditions for all
employees must be respected by all suppliers
who are expected to provide a safe working
environment and make every reasonable effort
to prevent accidents, work-related illnesses and
the exposure to harmful substances. Employers
must provide access to clean drinking water
and acceptable sanitary conditions with
privacy for all genders. Employee health and
safety must be ensured through local laws
adherence and general ethical behavior from
the supplier.

Production facilities must be equipped with
proper protection equipment and designed to
enable evacuation in emergency. All workers
must be aware of the emergency procedures
and well documented procedures be properly
displayed in all working areas. Clearly marked
exits that are free from obstructions must always
be accessible. Proper health and safety policies
should be established and followed.

Wages, working hours and benefits
Working hours, wages, benefits, rest periods,
leave and overtime must be set in compliance
with applicable laws and regulations in the
country in which they operate. Payment to
workers must be paid according to local labor
legislation and must be paid on time, regularly
and be fair in respect to the employees work
performance.

Forced, bonded and illegal labor

At F&H we do not tolerate any form of forced,
bonded or illegal working conditions carried
out by any employer in our supply chain.
Suppliers may not impose restrictions on the
free movement of employees during time off,
other than reasonable limitations for the safety
of the employee. Employers must not withhold
the employee’s identity card, travel documents
or other personal papers preventing them from
ending their employment.
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Discrimination and harassment

We expect suppliers to treat all employees with
respect and dignity and to ensure that they are
not subject to abusive conduct, are provided
equal opportunities and face no discrimination
related to, but not limited to, race, gender, skin
color, sexual orientation, disabilities, religion,
social origin, political opinion etc. We expect
measures that protect employees from sexually
harassing, threatening and termination for
wrongful reasons such as marriage, pregnancy
or parenthood. Our suppliers are expected to
make efforts to protect individuals and members
of vulnerable groups and communities.

Child labor

F&H strictly adheres to the UN Convention on
the Rights of the Child. Suppliers must recognize
this convention and protect the child from any
work likely to be hazardous or harmful to the
child’s physical and/or mental health and social
development.

Freedom of association

and collective bargaining

We expect all employees in our supply chain
to have the right to lawfully form and join
trade unions and to bargain collectively in
line with relevant laws without repercussions
or punishment. Where the right to collective
bargaining is limited by law, the employer
must not hinder alternative forms of free

and independent worker representation and
negotiations.
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CLIMATE & ENVIRONMENT

All suppliers must comply with national

and international environmental legislation.

We encourage all our suppliers to have a
precautionary approach to environmental
matters and actively limit the use of resources
as much as possible, covering all activities from
raw materials to finished products. Our suppliers
must commit to clearly identify hazardous waste,
chemicals and heavy metals. They shall ensure
that such substances are handled, stored and
disposed of safely and properly in accordance
with instructions from the manufacturer of such
substances, as well as applicable laws and
regulations.

Suppliers must strive to continuously improve
its environmental performance by means of
operational control and monitoring, focusing
on awareness training and introduction of
environmentally friendly technologies.

Measures must be implemented to reduce

negative impacts throughout the supply chain

including, but not limited to:

e Minimizing the use of raw materials,
energy, water and chemicals

¢ Reducing greenhouse gases in all activities

¢ Not contributing to deforestation

¢ Preventing the local environment around
production facilities from being exhausted

Supplier shall strive to minimize its waste and
emissions to air, ground and water in general.

F&H would strongly recommend everyone in

the chain of suppliers that they plan for the

long term in investments of more sustainable
energy, such as solar, geothermal systems or
energy from wind turbines. F&H will prioritize the
factories that make an effort in that spirit.
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GOVERNANCE

Anti-corruption

F&H does not condone or accept any form of corruption or blackmail by persons or organizations
and expect all suppliers to comply with the UN Convention against Corruption and work against
corruption in all its forms. A high integrity is expected in all business interactions and the supplier
and/or contractor must comply with all applicable laws and regulations on bribery and corruption.
Corruption and bribery are recognized as barriers to sustainable development and free trade.
F&H does not accept any such practices and does not offer or accept any kind of undue payment
in any of our business transactions.

Management Systems

Suppliers must develop and maintain appropriate management systems to ensure continuously
improvement and compliance with this CoC. They shall conduct their own risk assessment of all
facilities to identify areas in need of improvement and perform periodic self-evaluation on own
and suppliers’ facilities to ensure they comply with this CoC.

We expect our suppliers, and business partners in general, to have a management system that
fits the size and risk structure of the company. In addition, our suppliers must be able to provide
information about related due diligence processes for their business partners when it comes

to the topics outlined in this CoC.
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COMMITMENT TO THIS CODE OF CONDUCT

We hereby confirm that our company and/or business partners involved in activities that relates to
products and/or services delivered to F&H are committed to this F&H CoC and not, by any means,
are aware of any circumstances where these principles are not being followed.

We confirm that this CoC has been thoroughly read, understood and followed as a basic compliancy
for our company to be and/or become a supplier to F&H.

Date

Name

Signature and stamp
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